
 
 
 
 
 
 
 
Shoreside Expeditions Conditions of Contract 
 
In arranging for Shoreside Expeditions for guests on board our vessel, Orion Expedition Cruises 
and its respective agents do so as a convenience. Orion Expedition Cruises and its agents have 
no ownership or control over the means, transportation or other services furnished in connection 
with such Shoreside Expeditions. The owners or contractors providing such transportation or 
other services are independent and control the terms and conditions contained in the applicable 
tickets and tariffs of the shore side contractor. The guest, by accepting the service of Orion 
Expedition Cruises, its agents or vessels in arranging for Shoreside Expeditions, hereby agrees 
that Orion Expedition Cruises shall not be liable in any respect for any personal injury, death, 
property damage or any other liability arising from the selection of any Shore Expedition taken 
pursuant to this contract. Guests acknowledge that Orion Expedition Cruises cannot control the 
providers of Shoreside Expeditions and releases Orion Expedition Cruises, its agents and vessels 
and agree to hold Orion Expedition Cruises and its respective agents harmless from any loss, 
injury or damage to his person or property, however caused and of whatsoever nature, in 
connection with the Shoreside Expedition. 
 
The tour arrangements may be cancelled at any time at the option of Orion Expedition Cruises or 
by the operator, in which case the only obligation of Orion Expedition Cruises is to refund to the 
passenger the consideration already paid. 
 
All Shoreside Expeditions, itineraries, destinations, times of arrivals/departures and prices are 
subject to change without prior notice and may vary due to unforeseen circumstances or cost 
variations.  If minimum passenger numbers are not reached programs may be cancelled.  
 
 
Cancellation Policy 
Regardless of whether pre-payment is made or not, the following cancellation policy applies to all 
Shoreside Expeditions. Any cancellation penalties will be applied to the passenger’s onboard 
account or in the event the passenger is not able to travel, against any refund due for passage 
fare. 
 
For cancellations made 15 days or more in advance, no penalty is applicable for all air-based 
Shoreside Expeditions. 14 days or less, prior to the date of your shoreside expedition, 100% 
cancellation penalties apply for all air-based shoreside expeditions: these include flights on 
seaplanes, mallards, helicopters, and hot air ballooning. No penalties apply for cancellation of 
other shoreside expeditions prior to the commencement of the voyage. All prices are quoted in 
AUD and are inclusive of GST where applicable. Notice of cancellation prior to sailing must be in 
writing and the date upon which notice is received by Orion Expedition Cruises is deemed to be 
the effective date.  

 


